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NHS Digital Vision

Our Digital Transformation Portfolio
The Digital Backbone of the NHS
Empowering the person

Supporting the Clinician

Growing the Eco System



NHS Digital: working in partnership
i

Our vision

To harness the
power of information
and technology

to make health
and care better



Digital transformation: our portfolio

Empower
the person

Support Integrate Manage
the clinician services the system Create
effectively
| L\ y the future
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The digital backbone of the NHS
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The NHS Spine
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Built in-house by NHS Digital in partnership with cutting-edge @

Small Medium Enterprises (SMES) &

Comprises two main systemsé 't
| -

A Spine Core: safely supports information-flow and national

Went live in 2014 with safe transfer of 40 terabytes of data and
5 minutes planned down-time.
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digital services o
A Care Identity Service (CIS): manages secure access “
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The NHS Spine

Compared predecessor system the

Spine..
A savestheNHS A2 1 annubllyinon V-
running costs £ 2 ) ,
A recoups the equivalent of 750 manhours € 27 o § |
per day £ <o "N
A has cut response times by 90 per cent. @ @ e ‘o
@ L a '
: <_¢ “
100% availability 24/7 for more than two - \ “

years 0



Driving efficiency across the system

56% 96% 44%

of all prescriptions community pharmacies of local authorities live
now electronic have access to SCRs with CP-IS

9.6m | 45.000 “80%

people use GP patients use the of CCGs implementing
Online services e-Referral Service unified free Wi-Fi
every day .
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Empowering the Patient



NHS e-Referral Service (e-RS)

Empowering
patients

to choose 100% of hospital trusts
A place

A date have switched to

A time

of their first hospital
or clinic appointment

I
#JusteReferrals! 100%




A changing technological landscape

2017
85%

2012
52%

(o) More than
?ES hA’ 1In10

a smartphone people have a
fitness band

two In
three

smartphone owners

use apps that employ
machine-learning




A new reliance on digital health services

1.7million

Calls to NHS telephone triage per month

12million |

Visits to the NHS guidance website per week

1.7million

Items prescribed electronically per day



Digital Services for patients: a growing family

Improved

design,
content, Transaction
technology, services,
45.5 million standards and : : standards,
: : Widening ; .
have access GP Online partnerships Integration

Digital
Participation

NHS 111
Online

Services

15 million Inclusion 96%

registered guide coverage
pUinShed across

England

Apps and - Digital Digital Child
e e M Al




Supporting the Clinician



Addressing the need 1 Integrating Care

| Summary Caro Records 2
National Event Wanagemen 4
| Naiional Record Locaior 2
BT
_Guiingan cco sysiem 4

Summary Care Records

National Event Management

National Record Locator

Open API

Building an eco system



